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University Library Committee 

March 8, 2022 

9:00-10:00AM 

Virtual Meeting: Zoom  

Meeting URL: 

https://uwmadison.zoom.us/j/93176836913?pwd=VmtrNFJXc0RIZkJLM0dJWDFXSWlXdz09 

Meeting ID: 931 7683 6913 | Passcode: 357889 Call-in: 1(312)626-6799  

• ULC Box folder  

• ULC Website 

• ULC Charge 

 

Agenda 

Time Topic Process 

   

9:00-9:10 Announcements / Approve Minutes  
Announcements (all) 

Approve February minutes (Rob Howard) 

9:10-9:30 Student Experience at the Libraries (ULC Student Representatives) 

9:30-9:50 

Follow up regarding the Libraries 

Collections Preservation Facility 

addition at Verona 

(Lisa Carter) 

9:50-10:00 Wrap up Key takeaways (Rob Howard) 

   

(*denotes members in attendance) 

Voting Members   

Faculty   

• Catherine Arnott Smith, The Information School  

• Matthew Berland, Curriculum and Instruction*  

• Duncan Carlsmith, Physics* 

• Matthew Ginder-Vogel, Civil and Environmental Engineering 

• Aaron Hoskins, Biochemistry* 

• Robert Glenn Howard, Chair, Communication Arts* 

• Amy Trentham Dietz, Population Health Sciences* 

• Anne Vila, French & Italian* 

  

https://uwmadison.zoom.us/j/93176836913?pwd=VmtrNFJXc0RIZkJLM0dJWDFXSWlXdz09
https://uwmadison.box.com/s/ygrdg26s0xde4hfjs1hhfuadxyhi9cp2
https://www.library.wisc.edu/about/university-libraries-committee/meeting-minutes/
https://www.library.wisc.edu/about/university-libraries-committee/meeting-minutes/
https://www.library.wisc.edu/about/university-libraries-committee/meeting-minutes/
https://uwmadison.app.box.com/file/808994339378?s=gxjh0fahl42gal6k2sczfc5l0vjuj7ub
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Academic Staff   

• Cid Freitag, Center for Teaching, Learning and Mentoring* 

• Carren Martin, Center for the First Year Experience*  

 

University Staff   

• Carol Kaufman, Psychology* 

• Yu-Li Wang, Wisconsin IceCube Particle Astrophysics Center* 

Students   

• Keith Kaziak*   

• John Walker* 

• Isabella Ruchti* 

 

Ex Officio Members (non-voting)  
• Lisa Carter, Vice Provost for Libraries and University Librarian* 

• Nina Clements, English Humanities Librarian* 

• Ashley Folcik, Budget, Planning, & Analysis*  

• Chris Hooper-Lane, Director, Ebling Library* 

• Dennis Lloyd, Director, University of Wisconsin Press*  

• Katie Nash, University Archivist 

• Jessica Newman, Science & Engineering Librarian 

• Vacant 

 

Also in Attendance: 
Christopher Kleinhenz, Jessica Sayer, Elizabeth Lightfoot, Lesley Moyo, Treasa Bane, Lee Konrad, 

Florence Hsia, Angel Tang, Carrie Kruse, Frances Steiner, Heather Shimon, Karla Strand, Katie Nash, 

Taryn Resnick  

 

Announcements / Approve Minutes 
Minutes were approved 

 

Student Experience at the Libraries 

 

Keith Kaziak, a graduate student in visual arts in his sixth and final year, spoke first. Keith shared that 

when he first came to UW-Madison, he did a lot of physical browsing in Kohler Library but now does 

everything online. 

 

John Walker, a master’s student in Library and Information Sciences, spoke to graduate students and 

undergraduates about their experiences with the Libraries. His experience has been shaped by the 

pandemic, as he started in August, 2020.  He expressed that students have positive feelings about the 

Libraries as study spaces, especially Memorial, Kohler, College, Steenbock, and the Social Work Library.  

Usage of library resources didn’t come up as frequently; he got the sense that students use the Libraries 

for sources when they need to, for last-minute paper writing.  

Some graduate students are still cautious about using Library spaces as a result of COVID. Some graduate 

students don’t yet know about the Graduate Study Lounge. 
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Some graduate students are less likely to use the libraries now that the masking mandate has been lifted. 

Some graduate students are also concerned about the announcement of a new library facility in Verona, 

which brought up older concerns about library consolidation plans. This is especially true of graduate 

students in the humanities, who are now again thinking about the Facilities Masterplan.  

 

Isabella Ruchti, ULC’s undergraduate representative, spoke to first-year and second-year students. Most 

had visited College and Steenbock, and had used them as study spaces (94%); many students didn’t know 

how to use library resources. A library tutorial about how to use the resources would be helpful, 

especially online resources. Students want more digital media resources or easier access as opposed to 

journals, things like archives of podcasts, audiobooks, digital art. A tutorial that pops up when you go to 

the library home page would help a lot. Students would like easier access to textbooks from the library. 

Students are excited for the potential of longer hours. 

 

Question: It’s difficult to hear that students are reluctant to use the library system. Could the Libraries be 

more proactive to encourage folks to come back in to the Libraries? What welcoming approaches are we 

taking? Is it human resource intensive? What about events about using the Libraries in person—organized 

tours, etc.?  

Regarding textbook access: Does in-person reserves need to be rethought? Is there special licensing to put 

these things online for a limited group of students who are registered in the class? 

 

Comment: The onus for getting students into the library is on professors/instructors. The Libraries should 

encourage subject librarians to reach out to instructors to remind them about library instruction and course 

reserves. Browsing is an important discovery phase in the research process.  

 

Question: Is it fair to say that students don’t want to engage in rabbit hole searching for fun?  

Keith replied: It is more effective to access information from the computer and use rabbit hole searching 

online  

Question: Have you as undergraduate and graduate students gotten enough guidance to use libraries?  

Keith: Yes.  

John: This happens more on the graduate level. Graduate students in library and information studies have. 

Undergraduates do not get that experience at all do not get much experience with library resources. Fifty-

minute one-shot sessions are not enough for students; they confuse them. STEM majors have no time for 

rabbit hole research; they need to be more efficient with their time, as they are more scheduled. 

Isabella: Students don’t know how to use online resources or browse. It would help if the website was 

easier to navigate. Video tutorials would also be helpful. Students don’t have time for rabbit holes in their 

research. 

 

Question: How many of your textbooks are available as an electronic-only resource? Libraries need to 

confront these issues about access. E-only textbooks are going to be more common going forward. 

 

Question: If we’re trying to get the word out about the Libraries, what are the forms of media that are the 

most effective? What works? 

 

Undergrads (Isabella): Email is something they check regularly, popup help on the library website. 

Keith: Email. 
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Question: Do undergraduate students recommend increased classroom presence of librarians on a more 

regular basis? 

 

Isabella: It would be great if more librarians could come more regularly, though things are highly 

scheduled, but if professors could work with librarians to make time, that would be helpful. First and 

second-year classes don’t require research, but an increased librarian presence could be helpful in more 

advanced classes. 

 

 

Follow up regarding the Libraries Collections Preservation Facility addition at Verona (Lisa 

Carter) 
Slides: https://uwmadison.app.box.com/file/927803328339 

 

Lisa Carter presented on the newly approved Libraries Collections Preservation Facility addition at 

Verona.  

 

Discussion: 

Question: Which collections are best served by going to this facility?   

Lisa Carter: Materials that are fragile; materials that already have mediated access (i.e., books currently 

stored in the Middleton storage facility).   

 

Question: Will there be an on-site research space at this facility?   

Lisa Carter: Yes, there will be a small on-site research space where researchers can consult requested 

materials like archival boxes. 

 

Question: What timeline do the Libraries' administrators plan to follow for holding discussions with 

faculty/departments about what materials can "go" to this facility? 

Lisa Carter: Lesley Moyo and others are working on that; we are open to suggestions from 

faculty/departments about the best time and format for holding those conversations. 

 

 

Wrap up (Rob Howard) 

Action items:  

• Save the date for the Friends of the Libraries book sale, March 30-April 2. 

• Volunteer as vice chair. 

• Submit testimonials about the Libraries here.  

• Join the Libraries’ social media channels. 
 

https://uwmadison.app.box.com/file/927803328339
https://docs.google.com/forms/d/1b2nWOiMf3O5BreFKka1Y4pfg9mYOw2_e1ybCcbRYRMk/edit
https://www.library.wisc.edu/about/library-social-media-accounts/

